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Thank you for your interest in FYI TechGroup

FYI TechGroup Mission

Our mission is to be our customers’ vendor of choice for application, IT and leadership education.

We provide uncompromising quality by responding to market changes that meet our customer’s

technological needs through continuous innovation and improvement with a common goal of

increasing productivity and improving our customers’ bottom line.

What makes FYI different?

Instructor Led Learning Solutions
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Our consultant can handle your employee learning programs from beginning to end - thus reducing your amount of work and time with no additional cost to you. We handle as much as YOU want us to handle and always keep you in the loop.  
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At the end of each class or program, the participants fill out evaluation forms. We then send you the report as to who attended, the evaluation results and the certificates of completion for your information and to distribute or put in the employee files.
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We ensure that our instructors not only have over five years experience, and not only that they are subject experts, but also that they understand the people they are instructing.  They understand the adult learning styles and the culture they are working with.
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We are continually developing flexible ways to deliver learning programs to our customers.  Some of these solutions include: small classes, full or half day sessions, evenings or weekends and blending self-study with classroom time, as well as web-based instructor led classes.
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We keep our classes small (12 students) and we provide individual computer workstations for every student.
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We provide courseware, reference guides and certificates of completion to each participant.
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We provide “Skill Selectors™” that ensure that the people in the classroom are in the right level class and the participants can all walk away with all the benefits.
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We are proud of our experience with helping our customers develop custom learning programs to fit their unique organization.  With one point of contact for advice and delegation on all your education questions and needs, we ensure that we know as much as possible about our customers and their organization. 

Technology Based Learning Solutions
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Follows the same format as our ILT courses to ensure the same high quality and standardization of your learning programs. Whether participants learn from the classes or from the web based programs (or CBT’s) we keep the same format in the programs to ensure everyone in your organization is having the "standard" of the company's selection all across the board!
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Available 24 x 7 with chat rooms for discussion, question and answer boards, ILT via the web, reference libraries and courseware online, help desk and continuing education credits on many topics.  Certification programs for Microsoft®, Cisco®, and more.
We at FYI work with you to ensure success all throughout the employee development program.  We will be there every step of the way with quality that exceeds the highest standards. Some of the companies that we have provided learning solutions for are Kraft, Bank One, Airliance Materials, U. S. Tsubaki, MB Financial, Andrew Corporation, the Illinois Tollway Authority and many more.

Application Solutions Include:

Office 2000/XP


Windows 2000/XP

Lotus Suite

Lotus Notes


FrontPage


Dreamweaver

GroupWise


PhotoShop


Crystal Reports

*Other topics also available 

Technical Solutions Include:

Microsoft Professional

Oracle



A +/Network +

Web Professional

Security & Firewalls

Cisco

Lotus Domino


SQL Server


AS/400

*Other topics also available
Business Skills Solutions Include:

Leadership and Coaching



Six Sigma

Diversity and Interpersonal Skills


Communication and Selling

HIPAA






Harassment

*Other topics also available

If you are looking for a subject and do not see it, ask: we can and will provide learning solutions for that too!  We have standard classes and unique seminars that are geared for specific skills, such as our Bits-n-Bytes Solution Series for advanced skills or Lunch Bytes for basic skills.

FYI’s policy is not to just show people how to do things.  We strive to show participants how to find the answers on their own.  Thus, part of the class is dedicated to what to do if you do not remember or know how to do something.  There is no such thing as cheating.  Working with the person next to you is one of the best ways to continue learning (in the classroom and back at the office).  The support materials such as the courseware and reference tools, their peers and their instructor are part of the process to finding the answers once a person has the basics.
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For more information, please take a look at our website www.fyitechgroup.com or you may call to speak to one of our consultants at (800) 297-1440.
In business since 1996!
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